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} vyac CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

TEPMHDI

KnMeHT - notpebutens/nokynatens, MMELOLWMM HaMepeHue 3aKIHUMTb, B0 3aKITIOUMBLLMIA JOrOBOP 3HEProcHabXeHWs nMbo [oroBop Ha

rpefocTaBieHne UHbIX PecypcoB UK YCHyr.
Pecypcbl 1 YCIyru - tennosas sHepruis, ropsuast Boa, XononHast Bofa, ras, TEMIOHOCUTENb B BULE ropsivei Bofbl B OTKPLITbIX CUCTEMAX
TennocHabxeHus (ropsvero BopocHabkeHus:), 6bIToBoM ra3 B 6annoHax, TBepaoe TOM/IMBO MPY HaNWUMK MEYHOro oTorieHus, BbiBo3 TEO,
Kar.peMOoHT.

OuHoe 06cny>KMBaHMe - obcnyxvBaHMe othdiaiH MM Yepe3 MHGoOMaT B odMcax KOMMaHUM WM TOUKax OBCNy)XMBaHUA B OpYyrux
MecTax.

3ao4Hoe 0bCyXXMBaHUE - oBCry)XMBaHKeE MO TenedoHy, NoUTe, 3MIEKTPOHHOM NOYTe UK B CETU VHTepHET.

MHhoMaT - uHTepaKTMBHOE YCTPOMCTBO A1 BUOEOKOHCYNBTUPOBAHWUS COTPYOHMKaMM KoMMaHuW. OCHALLEHO CKaHepoM, MPUHTEpOM,
BM[1€OKaMepOM, MHTEPAKTMBHbBIM 3KPaHOM U TePMUHANIOM A1 OnfaTl.

LIOK (ueHTp 0BCy)KMBaHUSA KJIMEHTOB) — oMC KOMMaHMM, MpefHasHaueHHbIN [IS KOHCYNbTUPOBaHWS KIMEHTOB M MpueMa
o6paLLgHUN.

Touka oﬁcny)KMBaHMﬂ — MeCTo 0B6CNy)KMBaHWS, pasMeLLeHHoe BHe ogmca KoMnaHum (Hanpumep B odmcax CbepbaHka mnm MOLL),

OCHaLLeHHoe BCeW HeobXomMMOM WMHMPACTPYKTYpOU [LNS BUOEOKOHCYSIbTUPOBaHUA (3MEKTPOHHas oyepenb, KabuHa obcnykvBaHuS,
WHoMaT, MecTa 1 CUAEHWS, 3aroHeHWs [OKYMEHTOB, KaHLIeNIAPCKMe NpUHaANeXHOCTH). B Touke o6cnykmBaHKs, Kak U B odmce, MOXKHO
MoyumMTb BCe HeoBX0aMMble YCIYrv U KOHCYTbTaLmM.

KOHTaKT-LIEHTP - eayHbIn TenethoHHbIN LEHTP NopaepKKKM KIMEHTOB M0 TernetioHy.

NeKTPOoHHbIN JoKyMeHToo60poT (3M0) - cuctema no o6MeHy 3MEKTPOHHBIMU [IOKYMEHTaMM1 MO TENEKOMMYHUKALIMOHHBIM KaHanaM
ces3u (TKC) onepatopa 3[0.




} vyac CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

KYEMY Mbl CTPEMUMCAH?

K yeMy MbI cTpemMumcs?

v MPenocTaBneHuo MakcuMyMa ycnyr 6e3 Heo6Xx0aMMOCTM OYMHOMO MOCELLEHUS,
v BO3MOXHOCTM Bblbopa Hanboree yaobHoro criocoba ronyyeHus

KOHCY NbTaLuy;

v MAHUMM3ALMM BPEMEHU OXXUIAHUSA U YCUITUM KITUEHTa,

v’ 0becneyeHmo eouHbIX CTaHLAPTOB KauecTBa 06Cy)XMBaHMS MO BCEM
KaHanaMm:

v CO30aHVI0 eOVHOro OKHa 1K MPeoCTaB/eHNUs HECKONbKUX BUOOB YCIyT,

v CO3[aH1I0 KOMBOPTHbIX YCIIOBUMA OXXUOAHUS U 0BCIY)KUBaHUS;

v MaKCMMaJbHOMY MH(OPMUPOBAHMIO KTMEHTA Ha MPOCTOM M JOCTYMHOM Si3bIKE;
v OMepaTUBHOMY peLLleHUIO BOMPOCca KIMeHTa B paMKax 0gHOro 0bpaLlgHus;

v 06bEKTUBHOMY U HEMPeaB3ATOMY PaCCMOTPEHUIO 06paLLEHUM B YCTAHOBIEHHbIE

CPOKM.




; vyac CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

UTO Mbl OEJIAEM?

&> UTo Mbl fenaeM 015 JOCTVOKEHUS Lienein?

v/ CTPOro C/ieivM 3a KQ4eCTBOM HaLlero 06Ciy)KMBaHuS;

v cobupaeM 0bpaTHyHo CBSI3b OT KJIMEHTOB M YUUTbIBAEM BCE MOXKENaHUS U
OLLMOKMY;

v/ aHanusupyeMm noTpebHOCTU N OXKNOAHUS KITUEHTOB;

v/ pacumpsieM U COBEpLLEHCTBYEM KaHaslbl 06Cny)XmMBaHus,

v BHEApsieM COBPEeMEHHbIe TEXHOMOMMM U CePBUCHI OJ11 3thheKTUBHOIO
KOHCYNbTUPOBaHUS,

v MOTMBMPYEM COTPYOHMKOB Ha KITMEHTOOPUEHTUPOBAHHOE U npoteccnoHanbHoe

06cny>XvMBaHUe,

v CTporo cobnofaeM HopMbl 3aKOHOAATENbCTEA.




v

CTAHOAPT KAYECTBA OBCJTY>KUBAHAA

Hawm ctaHpapTbl 4en0Boro obLLeHUS

CoTpyaHUK HalLen KOMMaHUM BCera BeX/MB, CMOKOEH U BHUMATESIeH K BOMPOCY KIIMEHTa, He [0MyCcKaeT MOBbILeHMs rosioca uin
rpy6octu. Ecnu B appec coTpyaHMKa CO CTOPOHbI KITMEHTA HanpaBrieHbl 0CKOP6IeHUs UM HEeLLEH3YPHbIE BbIPAXKEHWS, OH BEXIIMBO
npenynpeXxaaeT, uTo MMeeT NpaBo NpepBaTb 06cnyxuBaHue. Ecnv npeynpeXxaeHne He NoaencTBYeT, COTPYAHUK UMeeT MpaBo

npepBaTb 06CNyXu1BaHWe 6e3 perncTpaLmm obpaLLeHUs JAHHOMO KIIMEHTa.

CoTpyAHVK 06paLIAeTCs K KIMEHTY N0 MMEHMU U OTYECTBY U Ha «Bbi», BHe 3aBMCMMOCTM OT ero Bo3pacTa U COLMasIbHOMO MOSOXKEHMS.
CoTpyBHVK uanaraet MHopMaLmio NPOCTO U JOCTYMNHO, He YNoTpebnseT crneumdmryeckue npodeccroHasbHble TePMUHBI U 060POTbL
CoTpyBHVK CTpeMUTCS pa3obpaTbes B NpobnemMax KIIMEHTa M NoMoYb PaspeLLmMTb MX B paMKax OfHOro 06paLugHus.

Mpu 3aBepLLEHUM 06CTY>KMBaAHWA KaXKabIM KIIMEHT MOXKET OLIEHWUTb KaYeCTBO B3aUMOOEUCTBMS.

B cnyuae BbisSBNeHMs (akToB HeCOBNHOAEH!S HALLMMK COTPYAHUKaMU JaHHbIX CTaHAAPTOB, KaXXObIN Clyuai NopIeXUT TLIATENTbHOM

NpoBepKe 1 NPUHATUIO Mep PYKOBOACTBOM KOMMaHWW.




; Viole CTAHIAPT KAYECTBA OBCTTYXKVBAHIAA

OBCITYXXMBAHVE DU3SNYECKAX JTNL,

=) BupeoKOHCyNbTaLM

Anroput™ nonyyeHus KoHcynbTaumi B LIOK 1 Toukax o6cnykmBaHus:

BpeMsi OxMOaHus — He bonee 15 MUHYT;

obCny)kMBaHMe BefeTcd B MOPSAAKe 3NeKTPOHHOM oyepeoy WM Mo
" npenBapuTenbHOM 3anucy;

Hall COTPYOHMK OCYLLECTBNSET KOHCYNbTUPOBaHME MO BMOEOCBA3N (B paMKax
0 BUOE006CTY>XMBAHUA MOXKHO MOYYUTb BECb CMEKTP YCIyr, HamnpaBuUTb WM
MOMYYUTb LOKYMEHTbI, NepefaTb NoKa3aHus, MPOM3BECTU OMNMaTy U T.4,);

* nocrie 3aBeplieHUss  KOHCYNbTaumy, MOXANYWCTa, OLEeHUTe  KauvecTBO
B3aMMOOEMCTBUS — 3TO MOMOXET HaM CTaTb JlyuLLe.

EEE ¢ 6 6 . lsbvt.ru:
i fod MAUCOK afpecoB U PEXXUM PabOoTbl BCeX 0ch1COB U TOYEK O CNy>XMBaHUA pa3MeLLeH Ha ochmLManbHOM cauTe KoMrnaHum urals| yt.l'LI.
.5.-: .

sdalr

mFgE  YacTHbIM nuuam/KoHTakTbl.



} Viole CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

OBCITYXXMBAHUE DU3SNYECKAX JTNL,

@ EQuHbIM KOHTaKT-LeHTp 8-351-2222-500

AropuUTM NOMTyYeHUs! KOHCYSbTaLMM Mo TeNnedoHy:

BPeMsl OKUOAHMSA Ha NMHWK (Be3 yueTa aBTOMHGOPMUPOBaHKS) - He Gornee 2
MUHYT,

obcnyxuBaHWe BepeTcs B MOpsSOKE O4YepeqHOCTM BbI30Ba, MPU  BbICOKOM
3arpysKe KIIMEHT MOXET OCTaBUTb KOHTAKTHbIN HOMEp 11 06paTHOro 3BOHKS;

nocne 3aBeplleHMst KOHCYNbTaumu, MOXasyMcTa, OLEHWTe  KayecTBo
B3aMMOLOEMCTBUS - 3TO MOMOXKET HaM CTaTb JyuLLe.

o HaLl COTPYOHMK OCYLLECTBIAET KOHCYIbTUPOBaHUeE Mo TesnedoHy;,

[MonyunTb KOHCYNBTALWMIO B KOHTAKT LIEHTPE MOXKHO B paboyme Yacbl ¢ noHepenbHuKa no yetsepr ¢ 8.00 po 19.00, natHuua c 8.00 oo 18.00.

Cy660Ta 1 BOCKpeceHbe —BbIXOOHbIe OHW.



; Viole: CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

OBCITYXXMBAHUE DU3SNYECKIAX JTNL,

=) ViHTepHeT-npueMHas

ANropuT™ NOJyYeHUs KOHCYNbTaLm Yepes UHTEPHET-NPUEMHYIO Ha caiTe
komnaHum URALSBYT.RU:

dayanTe mobunbHoe d
BpeMsl OXupaHusa oteeta - He 6onee 10 pabounx OHel (ecnm Ha NOLAroTOBKY SRICIRRESIC “+ . 4
S
otBeTa TpebyeTcs 6onblue BpeMeHW, Mbl HanpaBuM yBepoMrieHue 06 3ToM); e e e i ) e

BOMpoC WM obpalugHue opMupyeTcs B crieumanbHoM (opMe Ha caute
KOMMaH11 (MOXKHO MPUIIOXXUTL CKaHUPOBaHHbIE [OKYMEHTb);

OTBET MOCTYMaeT B YCTaHOBEHHbIN CpoK (1o 10 gHe) No 31eKTPOHHOM noute
WK TenedoHy C YYeToM BbiGopa KIMeHTa;

rnocne 3aBeplieHnd KOHCYJIbTauuw, I'IO)KaHYﬁCTa, oLeHuTe KadvecCTBo
B3aVIMOJ],el‘;ICT BUA - 3TO NOMOXXET HaM CTaTb JTyulle.




; Viole: CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

OBCITYXXMBAHUE DU3SNYECKAX JTNL,

@ YaTbl

AJ'IFOpVITM rnosnyyeHud KOHCYHbTaLI,Mﬁ B YaTax:

OtBeT vaT-60Ta - B peXuMe oHnanH. OTBET Mocse NepeBoga Avanora yar-
6OTOM Ha coTpygHMKa tpoHT-odmca - 1 MuHyTa (6e3 yueta Hepabouero
BpeMeHU B ByoHMe OHM, @ TaKXKe BbIXOBHbIX U MPa3gHUYHbIX OHEK);

BOMPOC MOXHO 3afaTb B MecceHmkepax Telergam, Max, coumanbHou ceTu
«BKOHTaKTe» UnM Ha cauTe KOMnaHwuu;

rnocre 3aBepLieHUd KOHCYJIbTalUW, FIO)l(aHYﬁCTa, oLeHute pHGOTy Hallero
creuyanmcTa. 3To NOMOXET HaM CTaTb Jiyulle.

o OTBET Ha 0bpaLlgHMe MOCTYMNAeT B MECCEHIKEPE;



; Viole: CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

OBCITYXXMBAHVE DU3SNYECKAX JINL,

[8] JIMyHbIM KabUHET N MOBUNbHOE NPUNOXKEHME

APETUCTPWUPOBATHCA
B NTWYHOM KABWHETE
neocTo

AJ'IFOpVITM p860TbI C JINYHbIM KAQOMHETOM U MOBUITbHBIM npunoXxeHneM.

O0CTYrNeH oHnauvH 24/7,

DN [OCTyra B JIMYHbIM KabuHeT Heobxoguma peructpaums (MobunbHoe
npunoXeHue poctynHo B RuStore u App Store);

rnocsie perncTpaLm 1 fo6asneHus eoUMHOMO JIMLEBOIO CYeTa CTaHyT AOCTYMHbI
OCHOBHble Heobxooumble (YHKUMU: MOSTyYeHWe 3MIEeKTPOHHBIX KBUTAHLMN,
DOCTYN K MH(OPMaLIMM MO HAUMCNIEHUIM M OMJlaTaM, BbIrpy3Ke akToB CBEPKM,
nepenava NokasaHWM U onniata ycnyr 6e3 KOMACCUM Mo BCEM MPUKPENIEHHbIM
JIMLLEBbIM CYETaM, NOSTyYeHNe KOHCYbTaLIMW.

lk.es -u ral. "'

Nwuksii KabnHeT

JWMYHbIA KabUHET - Mo
https://lkweb.uralsbyt.ru/auth/login OOMNBHOE MPUNOXEHNE




; Viole: » CTAHOAPT KAYECTBA OBCTTYKMBAHIS

OBCITYXXMBAHVE DU3SNYECKAX JINL,

Q  Cpoku 1 criocoBbl nepenaym nokasaHmii

[NepepaBaTtb NokasaHUs HEO6XOAMMO EXXEMECSIUHO - B CPOK MO 25 YACNO pacyeTHOro Mecsaua
B «YpasnaHeprocbbim». Yepes cepBucbl «CbepbaHKa» M apyrux areHToB - Mo 23 YKCHO.

Crnocobbl nepepaum:

v" yepes uHdoMaT B LIOK nnm Toukax ob6cny>KMBaHUs KIIMEHTOB

(crMcok apgpecoB U pexxuM paboTbl Bcex 0hMCOB M TOUEK 0BCITY)KMBAHWS Pa3MELLIEH Ha
och1LManbHOM cauTe KoMnaHuu uralsbyt.ru);

v" 1o TenedoHy euHOro KoHTaKT-LeHTpa 8-800-2222-500 (6ecnnaTHbii)
unu o TenedoHy (351)-214-71-14;

v’ yepes thopMy Ha camTe uralsbyt.ry;

v’ B NINYHOM KabuHeTe unm MobunbHoM npunoxeHum (https://lkweb.uralsbyt.ru/auth/login);
v' B JINYHOM KabuHeTe Unm MobubHOM npunoxkeHnn CoepbaHka;

v' B MPUNoXeHUM YMHbIN ropog,

MopsiLoK MoBepKy, 3aMeHb, OrrioMBUPoBKM Npubopa yyeTa v nocneacTevs 6esyueTHoro notpebreHns pasMeLLeHbl Ha caiTe KoMnaHuu https://uralsbyt.ru/clients/chasto-zadavaemye-
voprosy/.



; Viole: CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

OBCJTYXMBAHVE DU3NHECKIAX JTL,

&% Pacuyet uonnara

KomnaHus npouseBooUT HaunucneHue nnatbl U OpPraHU3yeT noJsy4veHue
JeHEXHbIX CPeCTB 3a 3NIEKTPO3HEPIrnto, a TakKXKe 3a U UHble pecypcbl U YCITyru
B paMKaXx areHTCKMX O0oroBopoB.

KeuraHuum HanpaBngaroTCA KfineHTaM rno rnoyre VI/VIJ'IVI B JINUHOM KabuHeTe

W/Mnu No 3NeKTPOHHOM MouTe,
[NpounsBecTy onnaTty 6e3 KOMUCCUM MOXKHO CredyHoLLWIMK crocobamu:

O B JIMYHOM KabuHeTe n MobunbHOM npunoxeHnn EPLL «YpanaHeprocbbim;
o 4epes uHoMaTbl B LIOK 1 Toukax obecnyxmBaHuUs KoMnaHwuu,
O Ha caute uralsbyt.ru 6es perucrpaumy;

O B JINYHOM KabuHeTe U MOBMIbHOM NpunoXeHUH «CoepBaHK OHNanH».

WHas uHdopMauys o AeaTeNlbHOCTU KoMMaHuK (HeoBxoayumas K packpbiTyio) pasMelleHa Ha caite URALSBYT.RU



; Viole: CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

OBCJTYXXMBAHVE HOPUOUMECKXTIALL

EQVHBIN KOHTaKT LIeHTP Ans topupuyeckux nuu- 8-351-214-60-70
Bpems oTBeTa onepatopa - 2 MUHYTbI

JIMYHbIM KaBMHET 0519 FOPUOMYECKMX NULL JOCTYreH
OHNauvH 24/7

[No3Bonger:

v/ nopaTb 3asB/eHVe Ha 3aK/ToYeH e JOroBopa;

v/ NpoM3BECTU OMNNaTy OTAEMbHOM MNJIATEXXHOM AO0KYMEHTa, MPOM3BO0SbHOM CyMMbl MO
L,0roBopy,

v/ nepepaTtb NOKasaHUs U MPOCMOTPETb MH(hOPMALIMIO 0 Npubope y4eTa;

v/ MpOCMOTpPETb U CKaYaTb JOKYMEHTALMIG;

v' MPOCMOTPETb UCTOPUIO HAYUUCTIEHWA U MNTATEXEN;

v/ OTCreguThb TeKyluee cocTosHue GanaHca.

BpeMs oTBeTa B SIM4HOM KabuHeTe oT 1 0o 5 paboumnx gHeu

JMYHbI KabuHeT



; Viole: CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

OBCINY>XVBAHME FOPUOWYECKUX JTNL,

INeKTPOHHbIN JOKYMEHTO060poT
DOCTYNEH OHNaunH 24/7

[NpeumyecTBa:

v/ [0CTaBKa 3MEeKTPOHHbIX JOKYMEHTOB 3aHUMAEeT BCEro HECKOMbKO CEKyHS,
MaKeT MJIaTeXXHO-PacYETHbIX JOKYMEHTOB 3a MPOLUEALLMIA MECALL KIMEHT
MonyyaeT cpasy nocsie BbICTaBNeHuS,

v’ MOANMCaHHbIN 3K3eMMNAP OOMOET aBTOMATUYECKY;

v/ 3NeKTPOHHasA Noanuch obecrieumBaeT HageXXHYHo 3aLUUTY [OKYMEHTOB OT
thanbCUBMKALM U UCKAKEHUN MHhopMaLMK;

v/ 3NeKTPOHHbIE [OKYMEHTbI MOMHOCTLIO 3aMeHsOT ByMaXkHble, MX MPUMYT B
HaJIOrOBOW, CYAE, @ Ha NPOBEPKY MX MOXKHO NepeaTb Yepes UHTEPHET.




; YyacC CTAHOAPT KAYECTBA OBCJTY>KUBAHAA

OBCJIV>XMBAHVE HOPUONYECKX JTNL,

[NlokasaHus NpMbopoB yueTa NPUHMMAKOTCS B CTPOro YCTaHOBJIEHHbIE
CPOKM:

c 20-ro no 25-0e unCIo TeKyLLEro MecsLa:

-0 06LIJ.EJJ,OMOBbIM npwﬁopaM y4eTa, yCTaHOBJ1eHHbIM B MHOIMOKBaPTUPHbIX XXMJTbIX
JoMax;

= No nHpmnBmnpyasnbHbIM npwﬁopaM Y4YeTa, YCTaHOBJ1EHHbIM B HEXXWUJIbIX NMOMeLUeHUAX
MHOIOKBapTUPHbIX 0 OMOB.

c 1-ro no 4-e yncno MecsLa, CreayroLWEro 3a pacyeTHbIM:

= B OCTaJ1bHbIX CIty4YasnX.

Criocobbl nepeaaym NnokasaHum:

*  JINYHbIX KABMHET KNIEHTa

*  KopropaTuBHas royTta oTaeneHus rno Teppuropum obenyxmeanus. lNokasaHus
HeobxoaMMo NMpeaocTaBnsATb Mo hopMe COOTBETCTBYHOLWETO WabnoHa. LLB6noH
thOpMbl He NOOJIEXUT UMEHEHUIO B LIENSIX aBTOMaTUYECKOM 06paboTKM nepepaHHbIX
rnokasaHun. Mpy nepegaye NokasaHWM BCe Mo B COOTBETCTBYHOLLEW CTPOKe
SBNSALOTCS 06513aTeNIbHLIMU K 3aMONTHEHMUIO.




; vac CTAHIAPT KAYECTBA OBCITYXKVBAHIAS

KAYECTBO OBCJTIY>KUBAHAA

KavectBo 06CyxuBaHMS

Mol CTpeMUMCH CTaTb Jlyulle, No3ToMy BHUMaTeSIbHO OTHOCUMCA K KaXKI,0MYy 06pau1.eHm0 KJIIMeHTa

n NpuHAMaeM HeobxoamMble Mepbl OJ14 NoBbilLleHUA Ka4vecTBa 06CJ1Y)KMBaHM$|.

,O LN MOHUTOPMHra KauecTBa u NostyueHUst 06paTHOM CBA3U OT
KJIMEHTOB KOMMaHUS;

v/ MPOBOAMT OMPOChI YAOBNETBOPEHHOCTU KITMEHTOB (eXXerogHo);

v’ cobupaeT 06paTHyH CBA3b OT KITMEHTOB;

v’ NpoBoguT NpoLienypy <TanHbIN KIMEHT,

v/ aHanusupyeT 3anncy pasroBopoB B KOHTaKT-LieHTpe 1 npueMoB B LIOK nna oueHku
KayecTBa 06C/y)XMBaHMSA KITMEHTOB (eXkeMecsiuHo);

v’ nopaepXXMBaeT KaHasn 06paLLeHUi Mo BONpocaM HeKaueCTBEHHOMO 06CTy)KMBaHMS.

OLEHUTb KauecTBO YCITyr MOXHO TakKe Ha CalTe KOMMaHWv B

KnueHTbl, He [OBONbHbIE KAYeCTBOM OKa3aHHbIX YCIyr, MOryT HanpaBUTb
paspene «OcTaBuTb OT3bIB 06 06CTy>XMBaHU»

ob6paLLeHme B cny)xby 3a60Tbl 0 KIIMEHTaX.




} vyac CTAHIAPT KAYECTBA OBCTTY)KVBAHVA

VMHPOPMUPOBAHUE

VHthopMMpoBaHKME M NPOCBETUTENbCKANA OEATENTbHOCTb

MbI noHnMaeM, uto cepa XKKX cnoxxHa, no3aToMy CTPEMUMCS paccKasbiBaTb 0 CBOMX YCITyrax NpocTo
W HarnsigHo. [11s 3Toro Mbl FOTOBUM pasbsiCHUTESbHbIE MyBnnKaLmm, MHCTPYKLIMK, NO3HaBaTenNk
POJIMKU U Nepefayum, Bbl MOXKETE HAUTU UX Ha

HaLLeM CalTe WM B COLIMarbHbIX ceTsix. MoanmcbiBanuTeCh Ha HALLM FPpYMb
u BygpbTe B Kypce COBbITUNA.

Mb! OTKpbITbI )19 06CY)KAEHWS U BCEra roToBbl MOMOYb!

BkoHTaKTe HoBocTu Ha caute

40 100 KT, 8 53 1000,




